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Support Email: support@riversand.com	Telephone: +1 713-934-8899 Ext 2(M-F 9AM-6PM CST)	                 +1 888-828-4864(24/7 Support)			




RIVERSAND SUPPORT REQUEST FORM
	CUSTOMER NAME
	

	APPLICATION VERSION
	


	CUSTOMIZATION VERSION
	



	TICKET NUMBER
	

	TICKET STATUS
	



	Issue Type
	Priority
	Category
	Environment
	Frequency
	Behavior

	☐ New Version 
	☐Critical
	☐ Application 
	☐ Production
	☐ Hourly
	☐ Consistent

	☐ Defect
	☐High
	☐ Database
	☐ Test
	☐ Daily
	☐ Random

	☐ Enhancement 
	☐Medium
	☐ Server Configuration
	☐ Development
	☐ Weekly
	☐ Cannot be Reproduced

	☐ Documentation
	☐Low
	☐ Documentation 
	☐ Staging
	☐ Monthly
	☐ One Time

	☐ Performance
	
	☐ Integration
	
	☐ Manual
	

	☐ Usability
	
	☐ Other _____________
	
	☐ Random
	



	Routing
	By
	Date

	Requested
	
	

	Developed/Modified
	
	

	Code Reviewed
	
	

	Modification tested in DEV
	
	

	Regression testing in DEV
	
	

	Installed on QA
	
	

	Tested and Approved
	
	

	Released to Production
	
	

	Closed
	
	





	ISSUE DESCRIPTION:

	· Describe the problem/issue in detail
· Add any screenshots below if necessary
· Steps to recreate the issue





	Expected Closure Date:




BUSINESS USE CASE: (Please explain the business use case that is affected by the issue)
POSSIBLE WORKAROUND: (Please explain if the business has a workaround for the issue)
ATTACHMENTS: (Please attach any files by using Insert->Object->Create from File)
SCREENSHOTS:
Riversand Support Request Form	Page 2

image1.png
®ori
8sriversand

° MDMCenter’




image2.png
: 5
S river




